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View Product Support Tickets 
 

dash allows you to view the status of your product support tickets directly from the application.  If you have 
administrator access, you can view submitted tickets for companies and offices that you have access to. 
 
 

 
 

1. Click the Product Support 
icon from the dash toolbar 
at the top of the screen.  
 

 

 
 
 

3.  
The Support homepage 
displays.  
 
2. Click the dropdown list to 

select your view of open or 
closed tickets. You can 
also set a specific view as 
your default filter. 

3. Click a ticket number to 
view the ticket.  
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The Ticket Details window 
displays.   
 
Review the information, and 
then click OK to close the 
window. 

 

 
 

 


